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From 26 European countries and 5 outside of Europe

Netherlands | 32
Belgium | 20
Germany | 20

Czech Republic | 19
Turkey | 16
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How much has your work in the KTO changed since the 
beginning of the COVID-19 pandemic?
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Impact
71% European KTOs have indicated that they have been 
impacted by the COVID-19 pandemic Business

Internal Activities
Funding
Other
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Funding and New 
Business Opportunities 
due to COVID-19 
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Based on 178 respondents

Forward Outlook
How is your outlook for the next 12 months 
concerning your own work and your KTO’s?

KT Office Future
18 95 91 43 5

KT Professional Future
24 85 97 37 9
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COVID-19 pandemic?
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